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JOB DESCRIPTION

POST:                                                         	Infrastructure Deployment Team Lead (FT 18 Months)

REF:                                                            		

DEPARTMENT:                                          	ITS, Architecture & Change	

GRADE:                                                      	7

REPORTING TO                                        	Head of Architecture and Change

MANAGEMENT RESPONSIBILITY:	Windows 11 Deployment Engineers

JOB PURPOSE:

[bookmark: _Hlk213670518]York St John University is embarking on two major technology programmes, a University-wide hardware refresh and Windows 11 rollout, and the full IT and AV infrastructure fit-out of our newly acquired King’s Manor site.

We are seeking an experienced, hands-on Infrastructure Deployment Team Lead to deliver these initiatives successfully. The post holder will plan, coordinate, and drive technical delivery across multiple teams, ensuring smooth deployment and transition into operational service.
This is a pivotal role for a technically strong project leader who thrives on collaboration, accountability, and seeing complex work through from concept to completion.
The post holder will work closely with colleagues across ITS and wider University functions, providing technical expertise, direction, and escalation support throughout project delivery.
This is a campus-based role in York, with occasional travel to our London campus.

DUTIES AND RESPONSIBILITIES:

1.	Project Leadership & Quality Control
Lead and coordinate project teams, developers, suppliers, and contractors to ensure all project outputs meet quality standards, University policies, and relevant legislation.
Collect and act upon quality feedback from internal stakeholders and lessons learned, producing a comprehensive output at each stage of the project over 18 months.

2.	Technical Delivery & Planning
Oversee installation, maintenance, and upgrade of critical infrastructure, end-user hardware, network, and AV systems. Plan and execute deployments across multiple environments, ensuring minimal disruption and maximum performance.

3.	Project Lifecycle Management
Manage full lifecycle delivery of infrastructure projects — from design to transition into service — following ITS governance and the York St John Project Management Framework. Maintain clear documentation and reporting at all stages.

4.	Stakeholder Engagement & Communication
Work collaboratively across teams and departments, ensuring high levels of communication, motivation, and transparency. Provide regular updates to the ITS Senior Team and Digital Steering Group.

5.	Supplier and Financial Management
Lead vendor management and financial oversight for IT Networks and Infrastructure Services, monitoring and maintaining performance against agreed KPIs.

6.	Risk & Issue Management
Identify, assess, and manage project risks. Implement mitigation strategies and escalate as required through the Digital Strategy Programme.

7.	Cyber & Security Collaboration
Work with the Security Operations Centre and Cyber Information Security Officer to ensure new deployments meet University security standards and contribute to a secure infrastructure posture.

8.	Documentation & Service Transition
Ensure all standard operating procedures, documentation, and methods are maintained and aligned with best practice for business continuity and service quality.
Design and deliver transition workshops to members of staff in the wider University.


9.	Team Leadership & Mentoring
Provide line management and direction, coaching, and support to team members and student interns. Promote knowledge sharing, professional growth, and continuous improvement.
Act as a managerial escalation point during events which have not previously used Window 11, such as clearing and start of term.


10.	Change Enablement & Digital Skills Development
Promote the uptake of new IT and AV services across the University, supporting staff and teams in adopting new technologies effectively.

11.	Operational Support
Provide support during key events, deployments, and where necessary, outside normal working hours to meet operational needs.

12.	Community & Professional Contribution
Contribute to internal and external communities of practice, professional groups, and technology forums, sharing learning and best practice.

Plus
· Any other duties as may reasonably be required.
· Ensure that the highest standards of professional performance are maintained.
· Ensure compliance with relevant legislation and statutory codes of practice, as advised.
· Participate in the arrangements for performance review.
· Ensure that professional skills are regularly updated through participation in training and development activities.
· Ensure all University policies are implemented within the remit of this post.

HEALTH & SAFETY

Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 


This is not a comprehensive definition of the post. Postholders are expected to undertake any work that comes with the remit of the post’s main objective. This job description will be kept under review and may be changed at any time subject to consultation with the postholder.





PERSON SPECIFICATION		

POST TITLE:				Infrastructure Deployment Team Lead
SCHOOL / DEPARTMENT:		ITS, Architecture & Change

The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 
Education & Training 

	[bookmark: _Hlk81319737]The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Education to degree level or other equivalent experience.
	Essential
	Application / Interview

	A technical ICT certification such as Cisco (CCNA, CCNP), Microsoft Certified (Azure, Windows Server etc,).
	Essential
	Application / Interview

	A foundation level certification in ITIL or PRINCE2 or similar.
	Desirable
	Application / Interview


Knowledge & Experience 

	The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	[bookmark: _Hlk81321202]Experience of deploying the Windows desktop to an enterprise environment utilising Microsoft System Management technology.

	Essential
	Application, Interview, Test

	Experience of administering security, accounts, groups, access and permissions across on-prem, hybrid and cloud systems and services
	Essential
	Application, Interview, Test

	Experience of transition of service into ITIL service managed processes

	Essential
	Application, Interview, Presentation

	General and demonstrable understanding of managed desktop systems and the challenges of their deployment in an enterprise.
	Essential
	Application, Interview, Presentation

	Experience of project and supplier management to enable successful delivery of large-scale, complex and demanding projects to agreed outcomes
	Essential
	Application, Interview, Presentation

	Experience in preparing project documentation throughout the project lifecycle alongside a track record of managing these products to maximise successful project delivery 
	Essential
	Application, Interview, Test, Presentation

	Knowledge of the interdependencies between projects and technologies

	Essential
	Application, Interview

	Experience of audio/visual and non-computing technology and how it may be used in a learning and teaching environment.

	Desirable
	Application, Interview, Presentation

	An understanding of working with desktops in a secure network environment.
	Essential
	Application, Interview, Test, Presentation

	Experience working in an environment that employs a formal workflow and project management methodologies.
	Essential
	Application, Interview, Presentation

	Experience of ICT security and information security principles.
	Essential
	Application, Interview

	Experience of configuring enterprise level network routing and switching infrastructure using GUI or command line tools
	Desirable
	Application, Interview

	
	
	





Skills & Attributes

	The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Ability to maintain a professional and ethical approach and ensure discretion when handling and/or escalating sensitive events and/or information.
	Essential
	Application, Interview, Test

	Strong customer focus and proven ability to build productive relationships at all levels of the organisation
	Essential
	Application, Interview

	Excellent communication skills, both in writing and orally including the ability to communicate complex information to both technical and non-technical stakeholders. 
	Essential
	Application, Interview, Test, Presentation

	Excellent planning and organisational skills, working with a high level of independence
	Essential
	Application, Interview

	Excellent analytical and problem-solving skills
	Essential
	Application, Interview, Test

	Ability to design and deliver training
	Essential
	Application, Interview

	Ability to use judgement, tact and diplomacy when managing complex and/or sensitive/confidential problems
	Essential
	Application, Interview

	Ability to manage competing priorities, organising workloads and working independently.
	Essential
	Application, Interview

	Self-motivated and committed, prepared to adapt and develop new skills as required
	Essential
	Application, Interview

	Ability to translate plans into action through an organised, analytical and logical approach to problem solving and delivering results.

	Essential
	Application, Interview, Test, Presentation

	Ability to work independently using considerable initiative and experience of escalating appropriately to stakeholders / colleagues 

	Essential
	Application, Interview, Test, Presentation

	Excellent presentation and coaching skills

	Essential
	Application, Interview, Presentation

	Ability to manage conflicting priorities, work flexibly and succeed in a high-pressure environment 

	Essential
	Application, Interview, Test, Presentation

	Ability to enthuse others to embed continuous improvement in day-to-day working practices

	Essential
	Application, Interview, Presentation




The Leading in York St John Framework

YSJ is my University, I choose to be here, and I show my commitment by contributing to its long-term success. This Framework is used in our Recruitment & Performance Development Reviews, please take these into consideration when making your application and in your role.

	Self-Assured 
	I take personal responsibility. If not me, then who? If not now, then when?

	Agile
	I am proactive, creative and responsive in testing solutions. I continuously adapt my Approach.

	Socially Aware
	I contribute my knowledge, skills and time to the broader University community.

	Tenacious
	I confidently and passionately contribute my ideas and support others to do the same.

	Open-Minded
	I communicate with empathy and positivity, without prejudice.


Special Features

The role will involve frequent physical handling of equipment, supporting asset audits around campus and working at height as well as in confined areas with restricted access.

Willing to travel to other University campus sites and attend events relevant to the role as required, some of which may involve public transport and/or overnight stay(s).
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